
GENERAL CONDITIONS

Booking

Booking applications must be submitted through the Reservations section and completed with all required
data. Booking acceptance is confirmed only upon receipt of a formal confirmation from the property.

Prices

The total price of the stay is determined by the rate applicable to the selected apartment and period.

Terms of Payment

A deposit equal to 30% of the total stay is required at the time of booking. The remaining balance must be
settled no later than 30 days prior to arrival.

Payment Procedures

Payments may be made via credit card or bank transfer. Failure to complete payment within the specified
timeframes may result in cancellation of the reservation.

Customer Cancellations

Cancellations are subject to the following penalties:
• 30% of the total stay (59–30 days before arrival)
• 50% (29–15 days before arrival)
• 75% (14–7 days before arrival)
• 100% (less than 7 days before arrival)

Replacement

A reservation may be transferred to another guest provided written notice is given in advance.



Tourist Tax

A tourist tax of €1.50 per person per night applies for the first 6 nights, for all guests aged 14 years and
above.


